
Illinois Water / Wastewater 
Agency Response Network





Don’t forget to 
hit submit…..



You will receive a confirming email stating  your 
application for membership has been confirmed. 



Login again and complete your utility profile and 
add additional contacts.



Re-login to complete your profile. It is important 
to have this information to assist in responses to 
your utility. 



This information will be used for contacting you 
in an emergency.  Ad as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click to enter full 
profile



This information will be used for contacting you 
in an emergency.  Ad as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click “letter” icon to 
add more phone #’s

To edit 
existing 
entries – click 
the “paper” 
icon.



This information will be used for contacting you 
in an emergency.  Add as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click red x’s to delete 
entry



This information will be used for contacting you 
in an emergency.  Add as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click “letter” icon to add more 
contacts



Fill out as much as you can.  We are adding the 
capabilities to search this data in the future.  
Only utilities with a signed MAA agreement will 
be able to view your information.



Water System Detail Section



Wastewater System Detail Section



Electrical Power Detail Section



Communications Detail Section





This information will be used for contacting you 
in an emergency.  Ad as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click “letter” icon to 
add more phone #’s



Please enter facility phone numbers –
enter as many as necessary.

Enter label (location such as  
plant, guard, etc.) area code (3 
digits), number (7 digits) and 
extension if appropriate.

Don’t forget to hit “enter” to 
record data.



This information will be used for contacting you 
in an emergency.  Ad as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click red x’s to delete 
entry

Click icon to add entries



Enter each of these for your addresses,  plant 
office, distribution office, warehouse, etc. 



This information will be used for contacting you 
in an emergency.  Add as many contacts as you 
would like to be informed of an emergency to aid 
in requests and responses.

Click “letter” icon to add more 
contacts



This information will be used for contacting 
you in an emergency.  Add as many contacts 
as you would like to be informed of an 
emergency to aid in requests and responses.



 You are now registered on the ILWARN site.

 You need to complete your Mutual Aid 
Agreement before requesting assistance or 
providing assistance.

WHY NOT DO IT NOW?


