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How-To
Register
Online




Register
your
utility

llWAR N The lllinois Water/Wastewater
Agency Response Network "Utilities Helping Utilities"

Home  Mutuzl Aid Agreement Member List Committees Membership Application Resources Member Login

Welcome

Following the impacts of Hurricane Katrina, it became apparent that even with the extracrdinary efforts of utilities, water associations,
and state regulatory agencies, the demand for resources and knowing where those resources were available overwhelmed the ability to
effectively coordinate the initial response.

Realizing that utilities needed a different approach, the following leaders in the water community and state agencies have joined together
to create the Illinois Water/Wastewater Agency Response Network or ILWARN.
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utility as a member and you will receive a confirming email.

bgin and complete your full utility profile.

online or via paper copy. Submit paper copy to ILWARN, 545 S. Randall Road, St.

1 - Click on membership application to register yo
2 - After confirming your email, return to ILWARN,

4 - Downlog® end local training provided by ILWARN on activation procedures.

For more information please contact info@ILWARN.org.
Mutual Aid Agreement - PDF Copy

Operations Plan - Draft

Tutorial: Coming Soon

About ILWARN - PDF presentation on ILWARN overview

Based on three other models, CalWARN, FlaWARN and TxWARN, ILWARN is designed to provide a utility-to-utility response during an
emergency.

Our mission is to support and promote statewide emergency preparedness, disaster response, and mutual assistance matters for public
and private water and wastewater utilities for natural and man-made events.

The ILWARN Web site does this by providing its members with emergency planning, response, and recovery information before, during,
and after an emergency. As the nationwide WARN system expands, it will become easier to provide mutual aid to other states as
needed.

Through the ILWARN Web site, a member can request emergency equipment (pumps, generators, chlorinators, evacuators, etc.) and
trained personnel (eg. treatment plant operators) that they may need in an emergency.
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omplete
basic
info

Don’t forget to
hit submit.....

Membership Application

Use the form below to become 8 member of the ILWARH network, Registration allows you o recaive the itest information from
LLWARN, it ta not & legal commitment to provide services to other utilibes

After you have filed out this form, you will recaive an emad which you need to verify your address by clicking on the link provided in the
emad. The LWARN admensstrator will than "approve” your membership application and you wit be sent an emall to remind you to
continue and Nl out your entire utiity profe and complete the Mutual Aid Agreement.

* = required fiald
Utility Profile

Utiity Hame” * required fields
Utdity Type™ | Please Select -
Putilic Water System Number®

Wastewater Parm Number*

Ulinois Regon/District™ | Floase Select

Click bare to find your district
Watar Conngctions

Population Served

Utility Phone and Address
Phone” | ) el
Address Line 1
Address Ling 2
Address Line 3
Cty*
State* AL »
p*
Coonty™ | Flease Select &

Primary Contact

First Name® The contact listed will get email
Last Hame* notifications of emergencies
Tite and also announcements
Phora™ ( ) ot
Email*

Desred Password™

Confirm Password™



Check
your
email
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3 10 A0 Folder~ Rule Auns*  Sender - Ug~ Lieweag  of Sdlea s
Nepuna Aitsanma e oo . Cxftaams . fingd
4 From da_ret_rechy Qs org Sent P &/26,2000 1040 AM
To nhShwanorg
Ce
Sufpect: UWARK \Wenberthip Approvest
i e
Dear Neuw TINARN Member; =
Your TIWARN registration has been verified. In order to access the mombers” section of the TIWARN website, follow the steps
below!
1. Go to htfp://www. lluacn. org/nenbers/login. oho
2. Enter the emall adaress and password delow!
fmail:
password: N
visit nttp://wwa. Lluarn. org often to verify and update your profile and utility cata, particularly the contact inforsmation.
Please carefully consider the Mutual Aic Agreement (MAA) posted on the website and forward a signed copy to T1MWARM as soon as
possidle, Please attach a copy of your application {(or the e-mall recelipt), A signed ML on File with IINARN prior to an
esergency may greatly facilitate planning and prioritizing by responding members in time of need.
We hope IIMARN will serve you well and significantly enhance your Emergency Response Plan. For further information or
assistance, please do not hesitate to contact us at infoRiluwarn.org (or via the contact information delow), wWe Jook forward to
your input.
4 Thanks agein for your participation In IIWaARN.
4 T1WARN Adeinstrators
info@ilwarn.org
i
-
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You will receive a confirming email stating your
application for membership has been confirmed.




Home Mutual Aid Agreement Member List Committees Membership Application Resources Member Login

again e
Enter your Email and password to log in:

-~
"WAR N The lllinois Water/Wastewater
Agency Response Network "Utilities Helping Utilities"
L

Email | |

a t password | |

- For more information, contact ILWARN at info@ILWARN.org
ilwarn.or g

Login again and complete your utility profile and
add additional contacts.




'INAR N The Hinois Water/Wastewater
UD“) Agency Respanse Network
ame Ny Profle My | Enm ] u

Mpeting Minutes ﬂ
PRESENTATIONS for DOWNLOAD
1 - Overview of LWARN (coming)

- Haw to sign up for ILWARN (coming)
- How 1o sctivate EWARN during business hours via temet [coming)

~

WA W

- How to actvate LWARN during non business hours via telephone (coming)
« Mow 10 request ancther ILWARN member acthale an smerpsncy on your behall {coming)

FERENCE DOCUMENTS

- WS ICS 100

- HMES 105 200

- UM 165 30

MIMS 1CS 400

- HRMSIES 200

- NIMS ICS 800

- EEMA Disester Logs and Tamplates (el
10 - FEMA Pl Asssdtance Program

11 - EEMA Baimbursement Rates

aﬁﬂo-u&u».a—a

The sbove downloads are svalable 1o you as LWARN members (o present to your oy government 8%
further explanation of the ILWARN system,

* My Frofis
View and ede your personal information and the utilte you're assoceted with.
M & Member Forums
General discussion area.
® Member Utlltes

Wiew ol EWARN member utfities and contact rformation.
® Emargency Asststance
Viev, add, and respood %0 assstance requests from members,

Profile e

Re-login to complete your profile. It is important
to have this information to assist in responses to
your utility.




Update
Your
Profile

The lllinois Water/Wastewater

Agency Response Network "Utilities Helping Utilities"

,,) lIWARN

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile Click to enter full

Utility Details B Edit Ful utiity System Profile fil

utility Name ISAWWA MAA on File p ro I e Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

Phone Numbers &
Iésw) 970-2145 x
[X]

Addresses &

545 S. Randall Road
St. Charles, IL 60174
County: Kane

2/

Contacts 2

Laurie Dougherty
Exec. Director
(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Ad as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



- IIWARN The lllinois Water/Wastewater
(l,ﬂ’dk) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile
a e utility Name ISAWWA MAA on File Yes
utility Type Water MAA Date 01/06/2009

Region 11 Service Connections
Population Served 23455

YO u r Phone Numbers ﬂ_ Click “letter” icon to

: (815) 970-2145 X
g0 add more phone #’s

Profile

545 S. Randall Road
St. Charles, IL 60174
County: Kane

2/

Contacts 2

Laurie Dougherty
Exec. Director
(866) 521-3595

TO ed |t {%rien@isawwa.org

existing
entries - click
the “paper” This information will be used for contacting you
icon. in an emergency. Ad as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.

For more information, contact IIWARN at info@IIWARN.org




Update
Your
Profile

- "WARN The lllinois Water/Wastewater
({NM) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile

utility Name ISAWWA MAA on File Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

Phone Numbers &
Iésw) 970-2145 x
[X]

Addresses &

545 S. Randall Road
St. Charles, IL 60174

i Click red x’s to delete
entry

Contacts 2

Laurie Dougherty
Exec. Director
(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Add as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



Update
Your
Profile

- "WARN The lllinois Water/Wastewater
({NM) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile

utility Name ISAWWA MAA on File Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

Phone Numbers &
Iésw) 970-2145 x
[X]

Addresses &

545 S. Randall Road
St. Charles, IL 60174
County: Kane

2/

contacts @ @mmmmmmmmm Click “letter” icon to add more

Laurie Dougherty

Exec. Director CO ntaCtS

(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Add as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



Update
Your
Detailed
Profile

The Hlinois Water/Wastewator
Agency Reaponss Network

&) IWARN

My NAA  Emergency Azsstance

Full Utility System Profile

ety Kame [5550/A il
Utiity Type \Water v
BEMA Reglon 11 &
County | Dexalb v
Served 23455

Watersystem fumber |234

Wastewater Parmit g

Water System Details

umber of Water Connections |

Water Faciity Numbes (1L) Nl
System Type  Surface Water v
Surface Water Source  Reservor v
Total amber of Wells )
Mumber of Welks Required to 0 ]
Types of Fipe Used 7] cast fron [l pucaie Trom
Clac Clro. polyettylene
Ceve - sor Clve - awwa
[ sandcast [ Gahvanized
[l concreta [l Rsinforosd Conarats — Stest Cylinder
renforced Ty
[l other .
If ather, please enter here: [

What Size LD. Pipe Do You Use? T3+ [J3 [

O Oz Che
Ch2 Ow Chie
O1ts" Do Olae
Clao* Dzs* Dar

Clag*

What type of Water Storage Do You Have? || Grouns [ stand Fipe [ Elevetion [l Fressure Tank
m‘mwwpeuwauammmv“nmt:
water storageswe[ |
Wamber of pump Stations |
Average Daily Pumping (Mion gatlons/day) [ | milion galkers/day
Maxksum Dally Pumping (Millon galions/day) [ | milion galkens/asy

Type of Disinfection ] Gas Chiorine
Cluv
Ll chicrine Dioade

[ Ligid Chicrine
[l ozone
LSndun Hypochlonts

Fill out as much as you can. We are adding the
capabilities to search this data in the future.
Only utilities with a signed MAA agreement will

be able to view your information.



There are
several
categories
of info
requested

Water System Details

The Hlinois Water/Wastewator

Agency Responas Network lites Helpr

...,) IWARN

oma My Profle My NAA  Emergency Assstancs  Mamber Utities  Mombaer Foruema

Full Utility System Profile

IRIRY Hame [ISAWWA
Utilty Type \water v
IENA Region | 11«
County ' Dekalh v
Popuiation Served 3555 |
WatersystemMumber 33 |
et E—

o of Water Connections |
Water Faciity Mumbes (TL) ==}
System Type Surface Water ¥
Surface Water Source  Reservor v,

Total hamber of Wells _J
Number of Welks Required to Maintain Pressure ) =

Types of Fipe Used 7] Cast [ron [l Ductiis Trom
Clac Clwn. poyethylane
Cleve - sor Cleve - awwa
CIsandcast [ Gahvanized
[l concreta [ Rstnforcss Conarats — Stest Cylinder
rewforced Type
Ul other
If other, please enter here: I

What Size LD. Pipe Do You Use? Tl [T [Ter
O Oz Che
Char O Che
O1s Daom Claee
Clao* Dzs* Dlazt
Clag”
What type of Water Storage Do You Have? [ Ground [ Stand Fipe [l Elevation [l Pressure Tank
Whiat "Other” type of Water Storage Do You Have?
Water Storage sh-l |
Humber of Pump Stations ] |
Average Daily Pumping (Mion gabons/day) [ | milion galkns/day
Maxkwum Dally Pumping (Millon galions/ day) I:_] milion galions/day

Type of Disinfection 1 Gas Chierine [ Ui Crieeine
Cluv [l ozone
Ll chicrine Diowade (! Sodtem Hypochlonte

Water System Detail Section

W Ullibes™



There are
several
categories
of info
requested

Wastewater System Details

e —
Main Wastewater Treatment System Type || actvated Sludge ) oxdation Dich
Clrncking Fitters [ Lagoons
Clsar Clother
] colection System Onily

e e—

] I—
Humber of Lift Stations |
Pumping Capacity (milion galons per day) :l mition gatons / day
Hydraukc Limitation on Collection Systom | |
Type of Disinfection 7| Gas Chiorine [T Uquid Cores
Cluv ] ozone
Cl crierine Diowide [ sodum Hypochiorita

] Gther Type of Disnfection
If other, plesse enter bere:
Types of Pipe Used | |pyc

O Chay

Tl Conerete ~ Reitorced

] 0ther type of ppe usad

¥ other, please enter hare :}
What Size LD. Pipe Do You Use? “Tg* [0

£l Ehis

Ol Ot

Cas O2r

Cl30* Elast

Claz* Dlas*

Cleor Ol

Chemicals

cmwuuclmowmm[:]
Chomicals Used for Disinfection ||
Chemical Used for Pobypmers ||
om«cmmwea[—|

Chemical Feed Equipment

Chemical Feed Fquip Used for Dechiorinath |

Chemical Feed Equipment Used for Disinfection | |

Muequtmeuwm:]
Other Chemical Feed Equipmant Used [

Wastewater System Detail Section



There are

several mmﬁ

Please enter your generator mformation: Add Generatar

categories e

Fuel Storage Capacity (gallons) ] galans

Do you have a ction Y Mod for 3 fease Seject v

of info S )
requested

What company i your electric provider? |

Electrical Power Detail Section



There are
several
categories
of info
requested

Communications

of radios do you use? [uur
Clvwr
[CJs00 mgee
LIMam
[ClPush to tak

Radiofrequesey [ |

ROPEATSr | Mease Select ¥

Dowss the rep have a ¢ and dependable foal Fesss Selea v
supply?
Number of Faxed Bases | |
Mumber of Handhelds ]
Are handhekls abde to e dicectly with ach  fesse Seed v

other without golng through the repeater?
Do you have a satelite phooe? Flpsse Select v
Satelite Phone Number |
Kame of the person responsibhe for the satefte phone [ |
Dlackberry | fusse Select ¥
Wackberry Contact wumber [ |
Does your utility use ool phooes?  Here el v
T —
Do the coll phones have wirdkoss INtornot 2ccess?  Floase Select ¥
Text Message mmber [ |
fame of Person with Text Message [ |

Other text messaging capability, such as part of your cell  Floase Select ¥

Wmber[ |
o] |
Other radlo or communications systems

Police Radio frequemcy [
pobcekadiotype [ |

Polce D00 tranking?  flesse Selng «

Are you able 1o communicate with Police using your radio?  fepse Seuct v
| E—
e I

Fire 800 trunking? Floscs Select v

Are you able to communicate with Fire using your radio?  Floece Soloct v

[wodate ity

Communications Detail Section



Don’t
forget to
hit the
Update
Utility

Does thir rap hawe a 9 and depandable fusd Flaace Sslect v
Mefdlhelwel
ber of Hondhedds [ ]
Are handhekds able to directly with eoch  Flease Select v

other without going through the repeater?
Do you have a satelite phone? Flacs Sslea w

Satolito Phose Mmber [ |
Mame of the person responsible for the satolte phone [ |
Blackbarry Frase Salact »
Blackberry Contact | T |
Does your utlity use coll phomes? Fioace Seloct
) —
Do the cell ph have wiraless iIntermet Flaase Salact &
Text Messag | ]
Hame of Person with Text ge[ |

Other text messaging capabiity, such as part of your cell Floacs Ssloct »
phone: '

Other radio or communications systems

podon Ratio Froquancy [ |
L —
Police 800 trusking? Flae Selea «
Are you able to commumicate with Police using your riadio?  Flase Seled
L —
L L —
Fire 800 trusking? Flase Select w
Are you bk to communicate with Fre using your radio?  Flase Selea »




Update
Your
Profile

- "WARN The lllinois Water/Wastewater
({NM) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile

utility Name ISAWWA MAA on File Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

phone Numbers (e Click “letter” icon to
E?HS) 970-2145 x ’
] add more phone #’s

Addresses &

545 S. Randall Road
St. Charles, IL 60174
County: Kane

2/

Contacts 2

Laurie Dougherty
Exec. Director
(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Ad as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



"Utilities Helping Utilities"

A dd 3 "WAR N The Illinois Water/Wastewater
@‘"‘“’) Agency Response Network

Home My Profie My MAA Emergency Assistance Member Utiities Member Forums = Logout

Ph on e Add Phone Number

Label : |

et - Enter label (location such as
Numb ers e | plant, guard, etc.) area code (3
Extension : | | digits), number (7 digits) and
|

extension if appropriate.

| Enter Phone || Clear Form

ore information, contact ILWARN at info@ILWARN.org

Please enter facility phone numbers -
enter as many as necessary.

Don’t forget to hit “enter” to
record data.




- IIWARN The lllinois Water/Wastewater
(l,ﬂ’dk) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile

utility Name ISAWWA MAA on File Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

Phone Numbers &
I12%815) 970-2145 x
[X]

—— g_ Click icon to add entries

545 S. Randall Road
St. Charles, IL 60174

i Click red x’s to delete
entry

Contacts 2

Laurie Dougherty
Exec. Director
(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Ad as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



Update &) IIWARN I
EWARN Agency Response Network “Utilities Helping Utilities"

Home My Profile My MAA Emergency Assistance Member Utilities Member Forums  Logout

Yo u r Add Address

Label : l
Address 1 :

Profile =

l
l
l
City : |
l
l
l

State :

Addresses .-

[Enter Addras” Clear Form

For more information, contact ILWARN at info@ILWARN.org

Enter each of these for your addresses, plant
office, distribution office, warehouse, etc.




Update
Your
Profile

- "WARN The lllinois Water/Wastewater
({NM) Agency Response Network "Utilities Helping Utilities"

Home My Profle My MAA Emergency Assistance Member Utilities Member Forums  Logout

My Profile

Utility Details B Edit Full tility System Profile

utility Name ISAWWA MAA on File Yes

utility Type Water MAA Date 01/06/2009
Region 11 Service Connections

Population Served 23455

Phone Numbers &
Iésw) 970-2145 x
[X]

Addresses &

545 S. Randall Road
St. Charles, IL 60174

County: Kane

<

Contacts '8 _ Click “letter” icon to add more
Bec Direcr | contacts

(866) 521-3595

laurie@isawwa.org
E~]

For more information, contact IIWARN at info@IIWARN.org

This information will be used for contacting you
in an emergency. Add as many contacts as you
would like to be informed of an emergency to aid
in requests and responses.



The lllinois Water/Wastewater
Agency Response Network "Utilities Helping Utilities"

‘ IN
Home My Profle My MAA Emergency Assistance = Member Utilities Member Forums Logout
' our Add Contact

First Name : |

Profile ;

Email : |

Phone:i(| ) | Jot:[ |

Contacts |

|Enter contact|| Clear Form |

For more information, contact ILWARN at info@ILWARN.org

This information will be used for contacting
you in an emergency. Add as many contacts
as you would like to be informed of an

emergency to aid in requests and responses.




Registration completed

» You are now registered on the ILWARN site.

» You need to complete your Mutual Aid
Agreement before requesting assistance or
providing assistance.

WHY NOT DO IT NOW?

p—




